i ISTCKHIA camy
He P10 EBMaMOHTOBa

Tl F 20T,

HUHCcTpyKIHUA o Oy
10 CONPOBOKIECHHIO HHB&JIHL[OBWPFJLEIL
¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMH 310POBbSI
B [IOMEIIEHHAX OPraHu3alMH U HA TEPPUTOPHHU
MBbAOY «OpauHckHil JeTCKuil caa

1. O01IMe IoJI0KEeHU

1.1.  Hacrosmas wuHCTpYKIHs pa3paOoTaHa i MYHHIMOAIGHOIO  OOKETHOIO  IOIIKOIBHOLO
00pa3oBaTebHOrO yupexxaeHus «OpauHcKui neTckuii camy (amee JIOY) B nensax peanmzanun OenepaibHOTO
3akoHa OT 24.11.1995 Ne 181-®3 «O comumansHOI 3aImuTe HMHBAIMIOB B PoccHiickoi Denepaum
IIpaButenscrBo P®, opransr ucnonuuTensHoM BiacTu cy6nrexToB PO cormacuo 4.1 ¢T.15. _

1.2. iaBanmu — muio, KOTOpoe MEET HapyLIEHHE 310POBBS CO CTOMKHM pacCTpOMCTBOM (DYHKIIHI OpraHU3Ma,
00yCJIOBIIEHHOE 3a00JI€eBaHUSMHU, MOCIEACTBUSIMU TPaBM HIIH neexTamMu, MPUBOJAIIEE K OrPaHUYECHHUIO
KU3HE/ICATCIIPHOCTH U BBI3BIBAIOIIECE HEOOXOUMOCTE €r0 COMATBHOMN 3auThy. MaloMOOUIBHEIE TPaKIaHe
(MI') — 70 JFOIM HCTBITHIBAIOLIUE 3aTPYIHEHUS IIPH CAMOCTOSTEILHOM I€PEABUIKEHUH, IIOJIYUYCHHUHU YCIIYTH,
HEOOXOAMMOM MH(OPMALMK MK IIPH OPUEHTUPOBAHMH B IIPOCTPAHCTBE (JIFOMH C BPEMEHHBIM HapyIlIeHUEM
310pOBbsl, OEpEMEHHBIE KEHIUHBI, JIFOAH CTAPIIMX BO3PACTOB, JIIOIH

C ICTCKMMH KOJISICKAMH M T.II.).

1.3. Hacrosimas UacTpykius pazpaboTtana B nemisx:

1.3.1. Hemomyctumoctu muckpumuHamuu B JJOY 1o MpH3HAKY WHBAIMIHOCTH, TO €CTh JIIO60E pa3jIn4ue,
UCKIIIOYCHHUE MM OTPAHWYICHME II0 IIPUYMHE UHBATUIAHOCTH, LIEIBIO JIMOO Pe3yIbTaTOM KOTOPBIX SIBIISETCS
YMAQJICHHC HWJIH OTPULIAHUC TIPU3HAHUSA, pealu3aliy WM OCYIUECTBICHUS HapaBHE C JPYTHMH BceX
rapanTUpoOBaHHBIX B Poccuiickoit @enepanuu mpaB ¥ cBoOOI YeJOBEKA U rpakKJaHuHa B IIOJIUTHYECKOM,
SKOHOMUYECKOH, COIMANIBHOM, KYIbTYPHOM, IPaXKIaHCKON WITH 1000 MHOM 06JIacTH.

1.3.2. Peanmmsanmy npaB BOCHHMTaHHMKA C OIPAHWYCHHBIMH BO3MOYKHOCTSMY 300POBbS HA IIOJIyYECHHE
00pa3oBaHMs M BOCIMTAHUS M COLMAILHON aJalTalliy B YCIOBHIX JIOY.

1.4. Hacrosmas UaCTpyKIMMs 00g3aTeNbHa IS HETIOIHEHUS BCEMU COTPYIHUKAMU

J10Y.

1.5. B coorBercTBHHM ¢ HacTosueit WHCTpyKuued COTpYIHHKH NPOXOAAT HHCTPYKTAX M OOyUYeHHE IIO
BOIIPOCAM, CBSI3aHHBIM C 00€CIIE€UEHHEM JOCTYITHOCTH IS HHBAIUAOB M Jiail ¢ OB3 06BeKTOB 1 yciayr JI0OY, B
TOM 9HCJIE C yYacTHEM II€pCOHala (C OKa3aHMEM IIOMOLIM Ha OOBEKTax B IPEOJONICHUH OapeepoB H
COIIPOBOXACHUH MHBanuAa uinu auma ¢ OB3).

1.6. [l ydera paboTeI IO MHCTPYKTaXy U OOYYEHHIO COTPYIHHUKOB II0 BOIIpOCaM JOCTYIHOCTH OOBEKTOB U
ycayr JIOY Benércsa «XypHan ydera mpoBeneHHs HHCTPYKTaXKa COTPYAHHMKOB II0 BOIIPOCAM JIOCTYITHOCTH
(manee — XKXypHan).

1.7. Homyck k paboTe BHOBB MPHHATEIX paboTHUKOB JIOY OCYIIECTBIISICTCS IOCIIE IIPOXOKAEHUS HHCTPYKTaXKA
1 00YYCHHS 10 BOIIPOCAaM JOCTYIHOCTH 00BeKTOB U yeiyr JIOY.

2. OOmme mnpaBuia 3THKeTAa NpPH OOIIEHHH C IETBMHU-MHBAIAIAME ¥ JIHIAMH C OrpaHUYCHHBIMH
BO3MOXXHOCTSIMH 3JJ0POBBS:

2.1. Jlna obecnieyenus moctyna MHBAIUIoB u jull ¢ OB3 k ycayram JIOY u oObekTaM, Ha KOTOPBIX OHU
pENOCTABIIAIOTCS, COTPY AHUKAM HEOOXOIMMO COOIIOIATh CIIeIyOHe OOINME TPaBHIIa STHKETA [IpU OOIIIEHUH
C YKa3aHHBIMH KaT€rOPUSAMHU JIMI] B 3aBHCHMOCTH OT KOHKPETHOM CUTYALVH:

2.1.1. Ilpu pasroBope ¢ uHBanu0M WiaH guroM ¢ OB3 o6pamarscs CJICYET HEIIOCPEACTBEHHO K HEMY, a HE K

COIIPOBOXKIAIOIIEMY, KOTOPBIM IIPUCYTCTBYET IIPU pasroBope. [Tpu 3HAKOMCTBE ¢ HHBATHIOM HIIH JIuioM ¢ OB3
PCKOMEHAYETCS MOXKATh EMY PYKY, PACIIOJIOXKHTH K cede.



2.1.2. Tlpu BcTpede co ClIENBIM WM CITa0OBUIAIIAM JIMIIOM, HEOOXOIMMO HAa3BaTh ceGs W JIPYTHUX
MPUCYTCTBYIOMUX moneH. 1lpu mposenenun oGmeii Gecenpl ciemyer MOSICHSITh, K KOMY B JAHHBIA MOMEHT
oOpallleH pa3roBop, ¥ HA3bIBAThH CEO4.

2.1.3. Ecim mBanuny i many ¢ OB3 [IpEIaraeTcs IIOMOIb, PEKOMEHAYETCS IO0KIATh, [T0OKA YKA3aHHOE
JTMHO ©C IIPUMET HITH OTKAXETCH OT IIOMOIIH, a B CIIYYae MOJ0KUTEIHLHOIO OTBETA CIIPOCUTH, YTO U KaK JeIaTh
JUIS1 OKa3aHUS IIOMOIIH.

2.1.4. O6pamaTbcst K HHBaMMIY WK ury ¢ OB3 PEKOMEHIYETCA: K peOEHKY 110 HIMEHH, B3POCIIOMY YEJIOBEKY:
10 HMECHH-0TYECTBY U Ha «BbIy.

2.1.5. Ilpu pa3roBope ¢ HHBATHIOM MJIH JIULIOM C OB3, UCTIBITEIBAIONIMM TPYAHOCTH B OGIIEHHH, HEOOXOIIMO
BHUMATEIbHO CIIYyIIATh €ro, OBITH TEPHEIHBLEIM U KIATh, KOIIa YKa3aHHOC JIMIIO0 CaMOCTOSITEILHO 3aKOHYUT
(bpasy. '
2.1.6. Ilpu oOmeHWUH ¢ JMIOM C HAapyICHUAMHA  ONIOPHO-BUTATEIBHOIO amnapara, I0JIb3YIOIUMCS
WHBAIMTHOX KOJIICKOM MIIM KOCTBUISIMH, PACIOJIaraThbCs CJICAYCT Ha OTHOM 3PHTEILHOM YPOBHE HJIH Cpa3y B
Ha4ajie pasroBopa CECThb NPsMO IIEPEL HUM.

2.1.7. CoTpymHMKH He NOKHBI TIpH pasroBOpe € uHBaMMAOM MK junoM ¢ OB3 ¢ rumepkunesamu
(ITaTOJIOTMYECKHE BHE3AIHO BO3HHKAIOLIHE HCIIPOM3BOJIPHBIC NBMXKCHUS B PA3IMYHBIX TPYIIAX MBIIIIT)
pearupoBaTh Ha HENIPOU3BOJIbHEIE NBU)KEHHS YKA3aHHOTO JIHIIA.

2.1.8. IIpu oOmmIeHNH C TUIIOM, HMEIOLTIM HapylIeHUE Clryxa, HeOOXOAUMO NPHUBIIEYs BHUMAHUE YKA3aHHOI'O
ML IBMXXKEHUEM PyKHU. B mponecce muanora ¢ ykasaHHBIM IHIIOM PEKOMEHAYETCS CMOTPETH IPSIMO B IJiasa,
" OBOpHTE MAaKCHMAJIbHO YCTKO, BHATHO NPOU3HOCHTH OKOHYAHMS CJIOB, IIPEJIOTH H MECTOMMEHHS.

2.1.9. Pexomennayercs 3apanee moka3aTh peOEHKY — MHBANHY, HHBATUIY WA nany ¢ OB3, raoe Haxomurcs
CaHy3eJl Al NJaHHOU KaTeTOPHUH JIUII, YTO TIOMOXKET EMY ObIcTpee amanTupoBaThes Ha o6bekTe JIOY.

3. OCOOECHHOCTH B3aUMOMNEHCTBHS C PA3IHIHBIMU TPYIIIAMH HHBAIMAOB U JIMIl C OrPAHUYCHHBIMH
BO3MOXXHOCTSIMHU 31J0POBBS:

3.1. Jluua, MCOBITHIBAIOIIHE TPYIHOCTH [Ipy nepeaBHXCHAU. COTPYIHHMKH 00s3aHBI BCTPETHTH, BEYKIHBO
OOBSCHUTD TI€ HAXONUTHCS HYKHBIH OOBEKT HHBANUY, YOSIUTECA B JOCTYHHOCTH HPOXOMa KyJa CIEIyeT
[I€PEABUTATHCA.

3anpelnaeTcs IPUKacaThCsa K HHBATHIHOMN KOJISICKE M MEHSTE ee MECTOIIOJIOXKEHUE O€3 COTIacus HHBAIMIA HJTH
mna ¢ OB3. TIpu oTKpbITHE TSDKENBIX IBEpei, [TPH MIEPEIBHIKCHUU TI0 IMTAPKETY HIJIM KOBPaM C JUTHHHBIM BOPCOM
PCKOMCHIYETCs NPETIOKUTE ITOMOIIb HHBATHY WM Juny ¢ OB3, [TOJIB3YIOIIEMYCSl MHBUTHIHOM KOJISICKOM
UM KOCTBULAIMH. COTPYIHHUKH JOJDKHEI IOMHHUTD, YTO WHBAIUIHEIE KOJISCKH OBICTPO HAOHMPAIOT CKOPOCTD, U
HCOXKUIAHHBIE PE3KME IIOBOPOTHI M TOJNYKM MOTYT IIPHBECTH K [IOTE€PE PABHOBECHUSA U ONPOKHUIBIBAHUIO
WHBAJIMTHON KOJISICKH.

2. Jluna, MCIBITHIBAIOIME 3aTPYJHEHMS B peun. COTPYAHMKH ITOJIXKHBEI TOBOPHTH C JAHHOM TPYNIOM JIHIT
CIIOKOMHO, TEPIIEIUBO, IPYKEIMOOHO U HE TOIIABATHECS HA BO3MOSKHEIS PE€YEBBIC NIPOBOKALIAU. 3aIIPEIAETCs
[IEpEOUBATH, MONPABILATH JAHHOE JIHIO U (HITH) IOTOBapuBaThk (h)pasy 3a HUM. ['OBOPHUTS ClieyeT TONBKO TOra,
KOTZ1a cOOeCeHUK 3aKOHYHII (POPMYITHPOBATE CBOIO MBICI. IIpu pasroBope pexomMeHnyeTcs cMOTPETE B JIHIIO
COOECeTHUKY, TOUIeP)KUBATH BU3YATbHBIA KOHTAKT. B Oecelie cTapaThCsi 3a1aBaTh BOIIPOCHL, KOTOPBIE TPEOYIOT
ROPOTKHX OTBETOB MJIM KHBKA TOJIOBEI, TIOATBEPKAAOLINK, YTO HH(POPMAIHS BOCIIPHHSITA U OCMBICIIEHHA. B
Cilydae, €clIM (pa3a He IOHSITHA, PEKOMEHIYeTcs [IONPOCHUTE COOECeHMKa NOBTOPHUTH ee. COTPYIHUKH
00SI3aHBI IOMHHTB, YTO HEJB3S IIBITATHCS YCKOPATE pasroBOp, TaK Kak JIMIlYy ¢ HApYLIEHUSIMH PeYr Tpedyercs
OOJIBIIEE KOMYECTBO BPEMEHH IULS (opMUPOBaHHUS BBICKA3LIBAHUSI. Cnenyer OBITB FOTOBEIM K TOMY, HTO
PasroBOp C yKa3aHHBIM JIMIIOM 3aiMeT O0JblIe BpeMeHH. [Ipy BO3HHKHOBEHHH pOOJIEM B YCTHOM OOIIECHUM
HEOOXOIUMO TPEJIOKATh KCIIOJIL30BATE [IPyrou Croco0 OoOIIeHHs: B3pOCIOMY, nocetusueMy J[OY —
HaIIMCaTh, HANCYaTaTh, pEOEHKY - IT0KA3aTh JKECTAMH.

3.3. JIuna ¢ 3a1epKKOii B pa3BUTHH U npobemamu o01eHus. B pasrosope ¢ nanHoi I'PYIIIION JIUIl HEOOXOIUMO
HCIOJB30BATE ANOCTYNMHBIA A3BIK, BBIPAXATHCS TOYHO M B PAMKAX TEMBI pasroBopa. M30erarr clioBECHBIX
IITAMIIOB U OOpa3HBIX BBIPAXKEHHUM, €CIH TOJIBKO HET TOYHOM YBEPEHHOCTH B TOM, YTO COOECENHUK C HUMU

3.4. Jluna, uMerommye HapyIIeHHe 3peHus. [Ipu BcTpeue ¢ numoMm, UMMM HapyIICHHE 3PEHUS, COTPYIHUK
AOJDKCH IIOMPUBETCTBOBATH €I0 IIEPBBIM, Ha3BaB ce0s, a TAKXKE BCEX MPHCYTCTBYIOMIMX JIHIL B IIEPBYIO OYEPE b



PEKOMEHAYETCSI CIIPOCUTH JIMIIO C HApyIICHUEM 3peHnd, Kya OH CJIeQyeT, Hy)KHA JI eMy IIOMOIIb, B KaKOH
Mepe, a B cilydae IMOJIOXKHUTEIFHOIO OTBETa NMoMOoYb eMmy. llperiaras noMomp, CiIeayeT HalpaBJIATh JHIO C
HapyIIEHWEM 3PEHHs OCTOPOXHO, HE CHaBiuBas €ro pyky. ConpoBoXKAas JMIO C HapyMCHHAMH 3PCHUA,
COTPYAHHUK JOJDKEH mepeaBuratbes Ha 00pekTe JIOY 0e3 pe3kuX NBHIKCHMH, HE J€IaTh PHIBKOB. Ecnu uno ¢
HApyIIEHHEM 3pEHHs OTKa3aJoch OT IOMOIIM B COIPOBOXICHHH 1O 00BekTy JIOY, mpH 3TOM COTPYAHHMK
3aMEeTHJI, YTO YKa3aHHOE JIMIIO COMJIOCH ¢ MapIIpyTa, COTPYAHHUK 00s3aH IOAOUTH U IIOMOYb JIMILY BBIOPATHCS
Ha HYXHbIHA 1yTh. COTPYIHHUKH 00sI3aHbI IOCTABUTH B M3BECTHOCTD JIMIIO C HAPYIICHUEM 3PCHUC O HATTMIWH Ha
oobekte JIOY uHpOpMAIMOHHBIX TaOJIMYEK, H3rOTOBJICHHBIX C HCIIOJIB30BAaHHCM mpudTa bpanng. s
OpPHMEHTAIMH JMIIa C HapylieHneM 3peHus Ha o0bexte JIOY HeoOXoauMO KpaTKo OMucaTs MECTOHAXOXKICHHUE,
XapaKTepH30BaTh PACCTOSHHUE IO ONPEAEIEHHBIX IPEIMETOB; CBOCBPEMEHHO INPEAYTIPEIUTD O TIPCIATCTBUAX.
CTYIIEHAX, HU3KUX IPUTOJIOKAX, TpyOax H T.I. EcCid COTpyIHMK IpPEAIaracT JIMOy ¢ HapyHICHMEM 3PCHHUS
IPUCECTD, CIIEAYET HANPAaBUTh PYKY JAaHHOTO JIMIIa HA CIIMHKY CTYJIa HJIA MOJIOKOTHHK. [Ipr HEOOXOAUMOCTH
3QUNTHIBAHUS JIUILY C HApYILIEHHEM 3PSHHS KaKoi-mu00 HHpOpMaIiK CHavdalla CIeyeT NPEaynpeuTh TaHHOE
o o0 sToM. YmTare HEOOXOOMMO BCE, BO3JEP)KaBIIMCh OT KOMMEHTAapHEB: Ha3BaHHMC, HAaThbl, TEKCT
TOKYMEHTA — OT 3arojI0BKa JI0 KOHI[A, He IIPOIyCKaTh PEIKO YIOTPEOIsIeMBbIe HIIH MEXKIYHapOTHBIC CIIOBA. [Ipu
YTeHHH KaKOro-IH00 JOKYMEHTA JHIly C HapylIeHHeM 3peHUs pEKOMEHIYETCs Tl YOS IUTEIbHOCTH 1aTh EMy
JIOKYMEHT B pykd. Eciiy MU0 ¢ HapyllIeHHeM 3pCHHS TOJDKEH ITOANUCATh TOKYMEHT, CICyeT B 00s13aTeIILHOM
MOpSAKE MPOYUTATH JOKYMEHT BCIyX JAHHOMY JIMILY, IIPA HEOOXOIMMOCTH I IIOJIHOTO BOCTIPUATHS TEKCTA
MOBTOPUTH €ro. MHBaIUAHOCTH HE OCBOOOXIACT JIMIO C HApyLIEHHEM 3pPCHHA OT OTBCTCTBCHHOCTH,
00yCJIOBJIECHHOM JOKYMEHTOM.

3.5. JIluma, UMeromue HapylleHHe ciyxa. B mporecce guanora ¢ JIMIOM C HapymI€HHEM Cilyxa CICHyCT
CMOTpETh IpsAMO Ha Hero. He 3aTeMHATH JIMIO, HE 3arOPXKWUBATh €0 PyKaMH, BOJIOCAMH WM KaKHMH- TO
npexMeram. JIMIO ¢ HapylIIEHHEM ClIyXa JOJDKHO MMETh BO3MOXXHOCTH CIICAWTH 33 BBIPAKCHHEM JIMIIA
cobecequuka. [ mpuBlIedeHUSI BHUMAHUS JIMIAa ¢ HAPYIICHUEM ClIyXa CIENyeT Ha3BaTh €ro 1o UMCHHU. Ecnu
OTBETA HET, MOKHO CJIErka TPOHYTh YeJIOBEKA MM K€ moMaxarh pykoH. ITpum oOmieHuH roBOPHTE CIEAYET
MaKCHUMaJIbHO YETKO, apTHKYIHPYS U 3aMeIUIsisi CBOM TEMII PeYM, BHATHO INPOU3HOCHUTH OKOHYAHMS CJIOB,
peJJIoTd ¥ MECTOMMEHHMs, TaK KaK JaHHas TIpyIIa JIMIl HCHOBITHIBACT 3HAYUTEIIBHBIC 3aTPYAHCHUA B
BOCIIPUSATHU OTIECIIBHBIX 3BYKOB.

B nuamore MCIONB30BaTh MPOCTBIE (pa3bl M M30eraTh HECYIIECTBEHHBIX CJIOB, IIPH HEOOXOTMMOCTH
nepedpa3supoBaTh COOOIIEHHE C UCIIONB30BaHUEM (ojiee IPOCTBIX CHHOHUMOB, €CIIH COOECEHUK HE MOHSIT
uHopManuio. Ecnu coTpyaHUK coobinaer MHGOPMALMIO, KOTOpas BKIOYAeT B CeOs CIOXKHBIM TEPMUH,
PEKOMEHIYETCS JJIS BOCIPHATHS JIMLOM C HapyIIeHHUEM CllyXa HalucaThb €€, WK JTOHCCTH JTIIOOBIM APYTUM
criocoboM, HO Tak, uyToObl OHa Obuia TouHO mmoHsTa. [Ipm pabore ¢ HaHHOHW TPYNIOU JHUI[ BO3MOIKHO
HCIIOJIB30BATh S3BIK JKECTOB, BBIPAKCHME JIMLA M TEJIOABIDKCHHUS JUIS MOSCHEHMS CMBIC/IA CKa3aHHOro. EciH

OOIleHHEe TPOMCXOMUT dYepe3 CypAOIepeBOqYHKa, HEoOXOJUMO IIOMHHTH, 4YTO 00pamarbCs Halo
HEIIOCPEICTBEHHO K COOECEIHUKY, & HE K IICPEBOIUUKY



